
General practice is the cornerstone of the NHS – dealing with  
90% of all patient contacts. Patients value general practice very 
highly, and rank GPs as one of the most trusted of all professions.

Yet, general practice is reaching breaking point – the percentage 
share of the NHS budget spent on general practice in the UK has 
reached an historic low of 8.39%.

We asked our campaign supporters, patients and GPs to tell us 
about the impact that the decline in funding for general practice 
is having on patient care. This is what they said...

PUT
PATIENTS
FIRST
BACK GENERAL PRACTICE

“Over the past year 
I have needed a lot 
of care and deeply 
appreciate my GPs … 
I admire the fact that 
GPs are there putting 
patients first.” 	 	 	 	
	 	 	

“It	would	only	be	possible	to	
return	to	‘old	fashioned	general	

practice’	if	we	go	back	30	

years	and	have	limited	clinical	

decisions	to	do	…	We	simply	

need	more	GPs	and	more	

funding.”	 	 	 	 		 	 	 	
Helen, GP

Stories from the Frontline
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“We were looking to 

recruit (GPs), but may not 

be able to afford to. Our 

list size continues to climb 

compounding the access 

problem.”
	 	 	 	
Alison, GP

Stories from the Frontline

“In	2012/13	we	received	a	40%	cut	in	funding	…	We	had	to	make	
our	 three	 salaried	 doctors	 redundant	…	 It	 means	 that	 before	
we	have	even	started,	we	have	a	37%	shortfall	 in	 the	number	
of	 appointments	 our	 patients	 are	 likely	 to	 require.	 No	 wonder	
access	is	difficult!	We	need	to	be	funded	properly	to	ensure	that	
we	can	provide	the	consultations	that	patients	want.”

Emma, GP

“I	 cannot	get	an	appointment	 to	see	my	doctor,	 there	 is	a	 two	
week	wait	…	You	 need	 to	 be	 at	 the	 practice	 at	 least	 an	 hour	
before	to	secure	a	place,	this	isn’t	always	possible	due	to	having	
to	take	a	child	to	school	or	having	to	leave	work	early	(I	work	20	
miles	away).”

Beth, patient

“My	GP	Practice	provides	first	class,	high	quality	patient	care	…	
My	life	has	been	saved	on	more	than	one	occasion	by	my	GPs	
and	I	am	angry	and	frightened	by	the	prospect	of	a	reduction	of	
patient	services	...	I	live	in	a	rural	area	and	rely	upon	the	excellent	
services	provided	by	my	GP	practice.”

Theresa, patient

“At	the	moment	we’ve	protected	patients	from	feeling	the	effects	
of	flat	income	and	rising	demand	…	The	partners	have	also	taken	
a	substantial	reduction	in	income	which	is	not	a	problem	at	the	
moment	but	can’t	continue.	We	all	know	that	we	are	living	off	our	
reserves.”

Jenny, GP

“More	 resources	 would	 be	 an	 asset	 to	 GPs	 allowing	 them	 to	
provide	high	quality	patient	 centred	care.	Over	 the	past	 year	 I	
have	needed	a	lot	of	care	and	deeply	appreciate	my	GPs.	They	
work	very	hard	and	always	give	a	110%.	I	admire	the	fact	 that	
GPs	are	there	putting	patients	first.	WE	need	to	retain	good	GPs.”

Gerry, patient

“Twelve	hour	days	are	routine	now.	We	leave	as	the	cleaners	lock	
the	building.	Having	reduced	our	paid	sessions	in	an	attempt	to	
improve	or	indeed	achieve	some	quality	of	life	we	find	we	simply	
have	to	go	into	the	practice	on	our	days	off	and	weekends	to	try	
to	stem	the	tsunami	of	paper.”

H.W, GP

Share your story and join in the conversation:

“In 2012/13 we received 
a 40% cut in funding … 
We need to be funded 
properly to ensure 
that we can provide 
the consultations that 
patients want.” 	 	 	 	
	 	 	


